
GITANJALI 

GG/GGL/S/2016/509 October 10,2016 

Department of Corporate Services Listing Department 
BSE Limited National Stock Exchange of India Limited 
P. J. Towers, Dalal Street Exchange Plaza, Bandra - Kurla Complex 
Mumbai - 400 001 Bandra (E), Mumbai - 400051 

Dear Sir, 

Sub : Statement of lnvestors Complaints status pursuant t o  regulation 13(3) of SEBl 
(Listing Obligations and Disclosures Requirement) Regulations, 2015 

Ref : 1. BSE: Scrip code 532715 
2. NSE: Scrip Symbol : GlTANJALl 

With reference to above, please find enclosed herewith statement of lnvestors 

Complaint status for the quarter ended September 30, 2016. 

Thanking you. 

Yours truly, 

For Gitanjali Gems Limited 

Company Secretary 

Gitanjali Gems Limited 
Registered Office: A-1,7th Floor, Laxmi Towers, Bandra Kurla Complex. Bandra (E), Mumbai - 400 051, lndia 

T: 022 40354600 1 01 F: 40354602 www.gitanjaligroup.com 
ClN No - L36911 MH1986PLC040689 



Statement of Investor Complaints status for the Quarter ended Se~tember 30,2016 

Company Secretary 

Complaints 
received from 

Investor (Direct ) 
Investor (emall ) 

SEBl 
Stock Exchanges 

Legal 
Consumer Forum 

TOTAL 

Gitanjali Gems Limited 

Registered Oflice: A-I .7th Floor, Laxmi Towers, Bandra Kurla Complex. Bandra (E). Mumbai - 400 051, lndia 
T: 022 40354600 1 01 F: 40354602 www.gitanjaligroup.com 

GIN No - L36911 MHI 986PLC040689 

No. of 
complaints 
pending at 

beginning of 
the quarter 

0 
0 
0 
0 
0 
0 
0 

No. of 
Complaints 

received 
during the 

quarter 
1 
7 
0 
0 
0 
0 
8 

No. of 
Complaints 
disposed of 
during the 

quarter 
1 
7 
0 
0 
0 
0 
8 

No. of 
Complaints 

unresolved at 
the end of the 

quarter 
0 
0 
0 
0 
0 
0 
0 


